I-SMART Data Reporting for Treatment Agencies

A brief outline of the I-SMART data entry process for a client who received a Placement
Screening (Assessment) and Admission in the same episode is below.

Client Profile

Intake

Crisis and Placement Screening

Program Enrollment

Encounter Note

Unenroll from Assessment Program

Admission

Program Enrollment

Encounter Note: continue adding on until level of care or Tx is completed
If changing levels of care: Unenroll from Tx Program then enroll in next Program
If Discharging the client: Unenroll from Program

Discharge

The above constitutes a complete Case or Episode of Care.

In order to complete the state-required fields in -SMART, complete the required fields (Dark and
Soft Yellow only) in each of the following modules and screens.

To view a Webinar recording of the following presentation, please click the link below. The
webinar is a .wmv file and lasts about one hour and five minutes. It includes all of the information
in the instructions below. If you have Microsoft Media Player on your computer, it should open
and begin simply by clicking the link.

I-SMART Data Entry Webinar 3.30.11.wmv

Placement Screening/OWI Assessment

e Client List: If client already exists in database as a Closed Case, choose client’s Activity
List hyperlink under Actions and Start New Episode. Or, if client does not already exist
in the database, Add Client.

2l hitp:/ia-ga.witsweb.org - I-SMART - Microsoft Internet Explorer, provided by lowa Dept. of Public Health

IFSMART v ublic Health, Test Facility

t Print ‘Aew 2.

Home Page Client Search
Agency B agency lowa Dept. of Public Health Facilty | v
Group List &

lient List| ¥ First Mame | Last Mame ‘

Client Profile ] | DOB

Mon-Episode Contact D | AP ‘

AU“V’“Y List lier rovider Cliel

Episode List Staf | v Primary Care Staff
System Administration s
My Settirgs »- Case Status | Al Clierts ~| Cear A
Reports

Client List Exporf)

Client ID Full Hame DOB SSH Gender i -~
58010134568 20 test, Dec 111355 998-12-3456 e | 2civity List =
9710105543 Admizzion, TEDS 10M0M 957 455-47-53545 Male Profile | Activity List
5206067414 Admiszion1 0, TEDS Brai 962 632-14-T414 = Profile | Activity List
7604079654 Admission11, TEDS 4THATE 231-55-9654 filzle Profile | Activity List
EA05S035236 Admizzion 2, TEDS 531969 B Male Profile | Activity List
5501026321 Admizsion2, TEDS 11281965 f Female Profile | Activity List
7810150263 Admission3, TEDS 1001511 39€ 256-88-0283 Male Profile | Activity List "

Clients with Consents fror. Gutside Agencies

Agency Client Id Client Hame DOB 55H Gender Actions
Southeastern Community Seffege 80010167539 Redneck, Jimmy Bok 1M M350 123-45-6739  Male Activity List
Test Agency IDP BE10223254  Test, Client 100221966 125-96-3254 Female  Actiity List



mms://video2.state.ia.us/idph/2011/sa/ismart_dataentry_webinar_20110330.wmv

v/ Add Client will take you to the Client Profile screen.
e Client Profile

Print Report Print View

blic Health, Test Facility
2 | 4810090324 | Case #: 1

Home Page
Agency » . —_ s
Client List ¥ Middle Name FSMART ID 4610090324
Client Profi! ¥ Last Name [Example
Alternate Names Record Created By Coordinator, Data
Additional Information

Contact Info Genaer| Female v Last Updated By Coordinator, Data
Collateral Contacts DOB [10/8/1848 Created Date T/17/2008 8:27 AM
DihocHomtiors: sen [B88-65-0324 Last Updated Date T/A7/2008 8:35 AW
History
Non-Episode Contact Drivers Licenad] | ™
Activiy List b
Episode List
System Administration b-
My Settings b
Reports
Support Tiket Etnnicty] 3-Cuban >l

Races Selectsd Races.
1-Caucasian 2-Black/African American

~
4-sian 3-American Indian
S-Hawaiian or Pacific Islander

]

&-Alaskan Native
Unknown

D © D »

Alternate Names

Name First Name Middle Name Actions

A Confidential

8BS Chester Lane
Ciient Home Doubie Mania. 1A 54545 No 71172008 7117/2008

Created Updated Actions

v' Social Security #: I-SMART currently accepts either the last 4 digits of any client's social
security number or the client's complete number. If the client has no SS# or if it is
unknown, the user can create a number by using the format 999-00-0001, 999-00-0002,
etc., where the first three numbers are always 999. The agency will have to keep track of
SS#'s it creates.
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% Next will take you to the Contact Info screen.
e Contact Info

v Home Phone #: If no phone, enter 0000000000 (10 zero’s).

T 1-SMART Training - Microsoft Intemnet Explorer provided by lowa Dep

[ESIVTARIT,
Tiraining

Print Report  Frint ‘ew Logowt

Home Pese
CrzrplEl (> Home Phane # [309-909-0909 ] Crested 7/17/2008 8:27 &M
Client List ¥
Client Profile ¥ otk Phone # [ ] Updlated 74712008 8:27 AM
Adeltional Infarmetion | waiie Fhore # | ]
Eortact infa]
Aty List Gther Phone # | ]
Episode List Faoc# | ]
My Settings >
Reports

Email Address | |

Addresses Add Address

Address Type Address Confidential Created Updated Actions.




v Add Address will open the Address Information page. (See next page)

3 I-SMART Training - Miciosoft Intemet Explorer provided by lowa Dept. of Public Heall
Tramming ; ot o
Home Page Address Information
Group List » "
Address Type M Confidertial |Mo 4
Client List ¥ I J
Cliert Profile ¥ Actess Line 1 |
Adeltional Information Adcress Line 2 ‘ |
ontact Infol
- . . v it
Activity List b ciy | sl -
Epizode List m @
My Settings » -
Reports

e Complete the Address Information screen and click Finish.

« Finish will take you back to the Contact Info screen.
% Finish on the Contact Info screen will take you to the Client List screen.

Activity List: In the left, choose Activity List link. This will open the client’'s Episode
List screen. If it does not, navigate to the Episode List screen using the left menu. Click
Start New Episode.

a I-SMART Training - Microsoft Internet Explorer provided by lowa Dept. o, “lic Heal

PSWART. L.
. ealth, cility
Tararnin q ample, Data | 4510090324 Frint ew

'-') Please select a case, or click Start Hew Episode.
Episode List for Example, Data Starf New Episode

Home Page
Group List &
Cliert List ¥
Cliet Prafie b
Activity List &
Mty Sedtings
Reports

Start New Episode will open the Intake Case Information screen.
v'Initial Contact: How did the client first contact the agency? Usually the response is
by phone.

v' Date of First Contact will be the date of that phone call.

v' Special Initiatives are projects funded by either Magellan or IDPH. Most users
should enter None in this box.

v" Complete the screen and Click Finish.
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IESIVTA'R T,

Tarayning.

Home Page
Group List &
Client List ¥
Cliert Prafie »
Activity List ¥
ke]

s
Admission »
Frogram Enroll
Motes &
Discharge »
Follow Up &

Episode List

My Settings »

Reports

i= and Placement |

as
Intake Case Information

ntake Facilty Case #1
ntake Statt[Coorainstor, Data EE Case Status[Openamve =
Intiel Contact [Fhone =] Dete of First Contactjariem00e |
Courty of Res. [De-Appanoose =] nteke Dete[p7 2008 |
Source of Reterral[25-0WT = Prognant[No S —
Referral Gantact| =]

Aol Reterral Contact Info

Hiv Positive =
Past Iv Drug Use[Me =

Presenting Problem (In Client's Own Words)

Tget arrested for G

pesial Inftistive
Drug Endangered Children

5l Based AssessmentiMagelian Specisl Initistive
Jail Bazed Treatment/ICS Jackson CADS
MethamphetamineTCE Grart Only.

Inter-Agency Service

Courtiegal Interiace

Developmental Disabilties

DHs

Special Intistive Sslscted

el Dbl

Inter-Agency Service Selected

L]

Domestic Violence

Date Closed| Save & Clase the Case

le

Cancel

CEaE Fm

v" Finish will take you to the Client’s Activity List screen. The Activity List
screen shows the user what data elements s/he has completed in the client file.

Placement Screening: At the left hand menu choose Crisis and Placement.

v" Choose Add New Placement Screening. This will open the Placement Screening
Profile screen.

{=SMART;
Tramming

Home Page

Group List b

Client List ¥

Client Profile b

Activity List ¥
Intake

and Placemert|

T
Profile
FinancialHouzehold
Vot

IESIMART
Trarning

Home Page

Crisis anc Placement ¥ |

Group List » Full lame:  Example, Data County of Res. Appanaase
Clert List ¥ American
cliort Frois o Reforral Source: Ol Race:  Indisn Blackitfrican
American
activty List ¥
Bl Gender: Femals Ethnicity:  Cuban
lizle DOB:  10/9/1948 Age: 59

Add New Ciisis Record

Crisis and Placement Screening List I S ——

f Public Health

3
wample, Data | 48101

Placement Screening/0OWI Profile

Basiz for Decision
Potertial Client for 54

Treating Here For | 1-SA B

FinancialHousehold 3
i Potertial Cliert for MH ~ ] Est. Duration of TH (days)[ |
Substance Abuse Patertial Clit for TEI - -
Legal
ASAM Cliert Type, |
Disgnosis Admission Type, =
Admission Actmizsion Statt [ Coordinator, Data =] Piacement Screening Date[B 72008
Pragram Enral i
for
Discharge b
Follow Up b # ot Prior 54 TX Admissions e ot [
Episode List inthe Last 10 Years! e
My Settings # of Non-T 54 Related -
e Hospitalizations in Past 6 Morths Mental Heath Frobism| o H

Mo

14-14 Years hd

0-kone

# 01 Prioy MH TX Admissions| | Methadone Maintenance Planned, -
# of Prior MH Hospitalizations| |

i of Months Since Last Dischargeld |

Education

“eteran Status

|
| bueDste

Fregnart [No

v' Days Waiting: Difference between the Date of First Contact on the Intake screen
and the Placement Screening Date.



v' Placement Screening Date: Date the Assessment was completed.

v" Screening/Admission for Concerned Person response is almost always No.
Yes only if you are screening a friend/family member of a substance abuse

Choose
client.
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% Next will take you to the Financial/Household screen.

Financial/Household

IESIMART,

Tranming

Home Page
Group List b
Cliert List ¥
Client Profile b
Activity List ¥
Intake
Crisis and Placemert |
Profile
Vouth
Substancs Abuse
Legal
ASAM
Diagnosis
Admission b
Program Enroll
Notes b
Discharge b
Follow Lip b~
Episode List
My Settings »-
Reports

ient Placement Screening/OWI for Example, Data

Financial Info
Emplayment Status [NL02-Studert =] Primary ncome Src[11-WagesSalary B
Mortths Emp in _ -
e e I Expected Payment Src|11-Client Self Pay

Employer| | Insurance Type [Blue Cross/Blue Shickl -]
Occupation|2-Sales/Clerical -

Arnual Housshold,
Income E Covers Substance Abuse Treatmert |Ves =
Clieri's Morthly Gros:s[36,666.00

Other Income Sources Other Income Sources Selectedd

00-None
11-WagesiSalary
13-Public Assistance

2-Family Friends

Household Composition

Household Campositian ] Maritel Status [2-Married ]
Living Arrangement [13-ith significant other e # of People Living With Clert [ |
# o Children Undst 17 Living/Not Living wiClient

# of Children Spent Last & Mos Living wiClient
Children Living Wyith Someone Else
Because of Protection Order
Relation to Clierd Livirgg weith Clierit

£Lt(s)
Brother(s)
Daughter(s)
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< Next takes the user to the Substance Abuse screen.

Substance Abuse

IESIMARIT,

Training

Hame Page
Group List &
Client List ¥
Cligrt Profils »
Activity List ¥
Intake
Crisis and Placement ¥ |
Profile
FinancialHousehald
Youth
Legal
ASAM
Diagnosis
Admizsion b
Pragram Enrol
Maotes »
Discharge
Follow Up &
Episade List
My Settings &
Reports

ent Placement Screening/OWI for Example, Data

Substance Abuse

Rk Substance Severity Frequency Method
Primary: |21 -Alcohal j | j |12'1 to 2times per Weekj |1—0ral j
Secondary: | 22-Cocaine/Crack ]| =] [12-110 2times per week =] [2-Smodng -]
Tertry:  [00Mone 7] M NI HiA,

Wias the Substance prescribed to the client? primary [No =] Secondary [0 ] Tertiary WA

At what age did the client FIRST use the substances indicated
above (if unknawn, enter "S7" if not applicable, enter "96")

# 0f DAYS since LAST use of the substances indicsted shove: Primary | | Secordary[ | Tertiary

Primar:

Secandary Tertiary 96

Other Addictions Selected Cther Addictions
# of Days Ahstinent in Last 30 Days 5-Gambling

#01 Days n Suppor Group ———— 3-Compulsive Disardsr

01-kore:

in Last 30 Days 4-Eating Disortier
# of Days Atended AANASITIar 6-Cther
Mestings in Last 30 Days
# of Days of WorkiSchool Missed in
Last & mo. Due ta 54 Related Froblsms

Daes Cliert Currently Use Tohacca| 2-Cigars or Pires |
Daily Freguency of Cigaretie Use No cigarette use

Last 54 Env. in Last 10 Yrs[ 00-Na Previous Admission |

Comments j




v" Note that the maximum number entered in the “# of Days Attended AA/NA/Similar

Meeting
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Legal Histo

IESIMART,

in Last 30 Days” is 30.

t will take the user to the Legal History screen.

ry

oft Intemet Explorer provided by lowa Dept. of Public

Public Health, Test t
Example, Data | 4810000324 | Case #: 1

Training

Home Page:
Group List &
Client List ¥
Cliert Profile: b
Activity List ¥
Intake
Crisis and Placement |
Profile
FinancialHousshold
“outh
Substance Abuse
ASAM
Diagnosis
Admission B
Frogram Enroll
Hates b
Dischargs b
Follow Lp B
Episode List
My Settings b
Reports

Client Placement Screening/OWI for Example, Data

Legal History
Legal Status
MoneMo Involvemesrt
Mo Response
Commitment
Court order for observation and evaluation

Selected Legal Status

|

# of Arrests in Lifetine [ |
#of Arrests in Past 12 Marths

# of Arrests in Past 30 Days

OWlinthe last 12 morths[l |

Kon-drug or alcohok-related crime while under,

the influence inthe last 12 months:
Kon-drug or alcohol-related crime while not under

the influence inthe last 12 months:
Drug or alcohol-related crime inthe last 12 morths[ |

7
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t takes the user to the ASAM screen.

ASAM: When doing a Placement Screening/OW!I only the Recommended
Environment is required.

IESIMART,

Trarming

Hame Page
Group List &
Client List ¥
Cligrt Profile
Activity List ¥
Intake
Crisis and Placemert V|
Profile
FinancialHousshold
Wouth
Substance Abuze
Legal
Diagnosis
Admission »
Program Enroll
Motes
Discharge b
Follow Up b
Episade List
My Settings b
Reports

soft Internet Explorer provided by lowa Dept. of Public Health

h,

1 Pu alth,
Example, Data | 4810090324 | Case

ASAM — PPC2ZR

Dimension Levelof Risk  Level of Care Comments

1 - Acute Intaxication and/or ~ =l =
Withdravval Potertial

2 - Biomedical Conditions and [ | | ]
Complications

3 - Emotional, Behaviorsl, or Cogritive | I3 | = =
Conditions and Complications

4 - Readiness to Change [ I | B =

5 - Relapss, Continusd Lss, or [ | | 5
Continusd Problem Potertisl

& - Recovery / Living Environment [ I3 | = =

j Clinical Orverrice B

Commerts
’ j

Recommended Environment |19-Extended outpatient

actual Ervvironment [

ASAM Motes

®
0.0

Plac

Finish will take the user to the client’'s Activity List screen showing the current

ement Screening.
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Hazlth, Test Facility

Training 000354 | Casa #z 1

Add New Crisis Record

Home Page: Add New Placement Screening

Group List &
Cliert List ¥
Client Profile »
Activity List ¥
Intake:

risis and Placement]
ki

Prafile

Crisis and Placement Screening List

Placement ScreeningiChat 3N TI2005 Coordinator, Data Coordingtor, Data Review

FinancialHousehold
Wouth

Substance Abuse
Legal

ASAM

Program Enrollment: User must enroll the client in a program to record the services
delivered. Program Enroll in the left-hand menu will open the Program Enrollment list
screen.

v' Choose Add Enrollment to open the Program Enrollment screen.

‘3 Progiam Enrollment List - Microsoft Internet Explorer provided by lowa Dept. of Public Health

IESIMART,
zalth, Test ility
Tararnin g Example, Data | 48100;103;41-\ Case #I:Il'
Home Page
Group List &
Cliert List ¥
Cliert Prafile »
Activity List ¥
Intake:
Crisis and Placement W

Program Enrollment

Admission »
Notes »-
Discharge »
Folow Up > e el et

Episode List

My Seftings &

v' Add Enrollment: This will open the enroliment screen for editing.

3 Program Enrollment Profile - M| ravided by lowa Dept. of Public Health

SIMAR,
Travnm, ing ample, Data | 4810090324 | Case #:

Home Page
Group List b

Faciity [Test Faciity -
Cliert List ¥
P Program Name Assessment Start Date [317/2008 End Date [3/17/2008

Activity List ¥ Program Statt [Coordinator, Data |
Intake
Crisis and Placement »

Termination Reason [ Assessmert Completed |
Nates =

Admission »
Motes
Discharge &

Episodle List
My Settings B

v" Program Name: Choose Assessment program.
v" Program Staff: The name chosen is up to the user.

v' Start Date: Note the Start Date of the program enrollment will default to today’s date.
User must change it to the date of the assessment.

v' End Date: The date the client was last seen during the assessment. Usually the
same as Start Date.

v" Reason for Termination: Assessment Completed.
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+ Finish will close the screen and place the Program Name and other info on the
Program Enrollment List as shown below.

ragram Enrollment

IESIMARIT

osolt Intemet Explorer provided by lowa Dept. of Publ

Towa D
Example, Data | 4810090324 | Case

Trarning

Home Page
Group List -
Cliert List ¥
Client rofils b
Activty List ¥
Intake
Crisis and Placemert b

Program Enrollmen

372008 3T I2008

Azzeszment

Test Facilty Review | Delete

Acmission »
Notes »-
Discharge »
Follow Up b

Episade List

Mt Settinns e

IFSMARIT

Trarning

Home Page
Group List &
Client List ¥
Cligrt Profile »
v

Intake

Crisis and Placement b

Admizsion »

Program Enrol

Metes b

Discharge »

EM 702008
31702008
3172008
M 72008

FHTR2008
TN 72005
FHT200s
TH 2005

Client Information (Prafile)
Intake Transaction

Completed
Completed
Complated
Completed

Review
Review
Clisrt Pragram Enroliment (Assessment) Revisw

Placement Screening Review

Notes: From the left menu, choose Notes; then choose Add New Billable Note.

a I-SMART Training - Microsoft Internet Explorer provided by lowa Dept. of Public Health

I"SMART,

Publi h Fa

Training

Hoime Page

Group List &

Cliert List ¥

Cligrtt Profile

Activity List ¥
Intake:

Admizsion b
Program Enroll
v
Encourters b
Discharge b

Encounter

Crisis and Placement b

D
ent: Example, Da

Notes List

Profile

ta | 4810090324 | Case

Add New Bilable Nofe
Print Noles




met Explorer provided by lowa Dept. of Public Health
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Home Page €3 At 1cast one Ancillary Service must be entered on the Encounter-Services screen,
Group List - At least one Medication must be entered on the Encounter-Services screen.
Client List ¥ Encounter For Example, Data
Clert Profile - e e — |RcereriSereznins el
Activity List ¥ Encourter Type | Individusl Motes Evert Type | Placement Screeningidl
Intake > ID Crested Date
Crisis and Placement Service [90801 - Psychislric diagnostic interview exemination =l
admi==ior Program Name [18-Assessment - 3/17/2008 - 3772008 =
Program Enroll
Hotos T Start Date 311712008 End Date [31752008
Encourters ¥ Service Location | Office =l Start Time [ End Time
Substance Abuse
Sorvines et atinny | Medication Free | Duration [60 [win =]
Discharge & Emergency - # of Sessions i
Relsmln (> Rendering Statt [Coardingtor, Dala =] Primary Payment Src [11-Clert Sell Pay -
Episode List
My Seftings e Supervising Stat [ =] other Payment Src [10-NA No Gther Pay Source -
Reports Reterring Phiys [ |
Concel By FERy (EED

v' Encounter Type: Individual Note

v' Event Type: Placement Screening/OWI
v' Service: 90801

v Program Name: Assessment

v' Service Location: Defaults to location specified when the facility is set up. Most
users prefer this to default to Office. Contact IDPH for this option.

v" Substance Abuse Medication: usually Medication Free unless client is taking
Methadone, Antabuse or some other drug prescribed to help inhibit drug use.

v' Start Date and End Date are usually the same date.

v' Duration: enter length of session in minutes

v' # of Sessions: usually 1

v" Primary Payment Src: populated by the choice from Admission module.

v' Other Payment Src: are any other sources providing payment for service?

g At least one Ancillary Service must be entered on the Encounter-Services screen.
At least one Medication must be entered on the Encounter-Services screen.
Encounter For Example, Data

The above alerts will appear if the user clicks Save. They are simply reminders to do

the Ancillary Services screen next.

% Next will take the user to the Ancillary Services screen showing the current
Placement Screening.

Ancillary Services
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IESIMARIT
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v

v

. . P §
Trarning ‘ : Print Report  Prina view

Group List & TH Start Date: 317/2008
ElLmRLE TH End Date: 31712008
Cliert Profile »- Ancilary Services Ancillary Services Rendsred
Activity List ¥ Child Care f’ j Mone
Intake Educationsl
Crisis and Placemert | [Financial Counseling j
Actmission & Sambing |
Program Enroll Medications Medications Fendered
Motes ¥ Antabuse j Mone (Mone)
Encourters ¥ e
Methacons FreEpEEsy
Profile iattrexone:
Other |
Discharge » j
Follow Up b
Episade List
My Settings &
ot Gancel G R R

Ancillary Services: These are services the client receives while in treatment. They
may be provided by either the treatment provider or an outside agency.

Medications/Frequency: These relate to the Substance Abuse Medication field on
the Encounter screen. Choose the appropriate medication listed. Remember, this is
a listing of only those medications a client might use to inhibit his/her substance use.
Do not list anti-depressants, anti-anxiety agents or other psychotropic medications a
client might receive.

®,

« Finish will return the user to the Encounter List screen.

e Intake: Using the left menu navigate to the Intake screen.

A 1-SMART Training - Microsoft Internet Explorer provid

v

IESIVTARIT;
Tararming
Home Page Intake Case Informa
Group List > Intake Facilty Test Fasilty Case #1
ClmBLER Intake Statf Coordinator, Data =] Case Status Closed
Cliert Profils »- Intial Gontact Phane Date of First Cartact SH6/2008
Activity List ¥
Caunty of Res. 04-Sppanaose Intake Date 3 7/2008
risie and Flagemert | Saurce of Referral 28011 Pregnant blo Due Date
Actmission &
Frogram Enroll toreat Cortoct
Motes b
Chetorg > HIV Positive
" Past I Drug Use flo
Episode List
i S=Trep O Presenting Problem (i Client's Gwn Words)
MpeED Va5t ertosta for S =
=
pecial Intistive pecial Initistive Selected
T BT e R j o
Jsil Based AssessmentMagelian Specisl Intistive
Jsil Based Treatment/IGS Jackson CADS
ethamphetaminerTCE Grant Oniy =
tor-Ageney Service cr-Agency Service Selected
Courtega HerTace I
Developmentsl Disahilties
DHs
Domestic violence =
Dot s QRN R=-sen Case -

If the client is being seen for only an assessment and will not be admitted to
treatment, enter the end date of the Placement Screening in the Date Closed field
and then choose the Save & Close the Case link. Save & Close the Case will
change the screen to gray as above. This action closes the client file for editing and
enables the user to identify the Placement Screening as a separate case number.

« Finish will return the user to the Activity List. Note that the user can now tell

whether s/he has completed all required elements by looking at the Activity List. A
completed Placement Screening (Assessment) data entry for any client should look like
the list below with five activities completed.

10
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Home Page Client Activity List
Group List b Activity Activity Date Created Date Status Actions

Client List ¥ Cliert Information (Profile) 3M7/2008 THT 2008 Completed Rerview
Cliert Prafile b Intake Trarsaction 3772008 THTR008 Completed Revigw
M Cliert Frogram Enroliment (Assessmert) 3H712008 7H7I2008 Completed Review

OEl® Encourter Sumimary 3772008 372008 pot Applicable Revigw
Crisls ancl Piacement b-| Fmm——_—— 31712008 7H7/2008 Complsted Review

Admission b
Frogram Enroll
Hotes b

o |If the client is going to be admitted to treatment at your agency within 30
days of the Assessment, the user can leave the case open. When the user
is ready to admit the client, simply go to the client file Activity List and click
on the Admission Module in the left menu.

Admission to Treatment
Data entry processes for Admission are virtually the same as for Placement Screening/OW|.

In lowa, most agencies will create a new assessment for any client that has not been assessed in
the prior 30 days. If the client has been assessed in the 30 days prior to admission, the user can

1. choose to reopen the client’'s Placement Screening case (Data Example’s Case #1)
and continue on in that case with the Admission, Encounters and Discharge, or,

2. keep the Placement Screening case closed and start a new episode of care to
document the Admission as a separate case (Case #2).

Either is permissible.

The following example assumes the client Data Example is being Assessed and Admitted to
treatment on successive days.

e Client List: Since the client already exists in the database as an open case, the user can
find the client at the Client Search screen and click Activity List. Then choose
Admission in the left menu. Now the user can enter the client’s data into the Admission
module.

e Admission
v' Profile: Enter the Event Type as Admission.

11
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Enample, Data | 48100! Frint Report  Print e

5 N n
‘) Your admission data is populated from existing Placement Sereening record.

Home Page
Group List & Admission Profile
Cliert List ¥ Full lame: Example, Data County of Res.  Appanoose
Client Profile » American
Activity List W Referral Source: Qi) Race:  Indian Blackiafrican
Intake ~ American
Crisiz and Placemert & Ge";:; :3%71';43 Hh"::"yf ;:;han
Admission ¥ : B
Basis for Decision
|
FinancialHousshold Patertial Client for 5.4 - . Tresting Here For | 1-SA B
Substance Ahuse Patertial Cliert for MH - . Est. Duration of T¥ (days)
Legal Potential Client for TEI - - Days Waiting[2
ASAM
Frogram Enroll Clignt Type. j Event Type Admission
Motes b admission Type [First acmission | Admission Date
Discharge »
Follow Up » Admizzion Staff| Coordinator, Data d Placement Screening Date[3M 762006
Episole List SEmEg’g‘ﬁé’:mﬂ';‘;;g Ha - Crisis Intervertion Date
My Settings »
Reports -
# of Prior 54 TX Admissions lﬁ
inthe Last 10 Years estiibaniLeslic
# of Non-TX 5A Related) lﬁ
Hospitaiizations in Past & Morths| erialeatbiruen |l
# of Prior MH T Admissions| Methacone Maintenance Planned| Mo &
# of Prior MH Hospitalizations| Education|14-14 Vears B
# of Months Since Last Dischargs |0 Weteran Status | 0-Mong j
Pregnant | Mo =] Due Date [
Caneel  (Eavey Fneny FED

Note the alert that I-—'r)Your admission data is populated from existing Placement Screening record.

This means that the data from the Placement Screening is being used to populate the
Admission module data. The user does not have to enter any more demographic data
into the Admission module unless something has changed in the client’s life between
Assessment and Admission.

= Days Waiting: Note that the Days Waiting field shows 2. The Days Waiting field
is being populated from Placement Screening, but since the Admission is the day
after Assessment, the user must change this to 1 day.
v" The ASAM screen is the next screen requiring the user’s attention. Click on ASAM
on the left menu.
= ASAM: When doing an Admission, the Recommended Environment
and Actual Environment may differ. If they do, Clinical Override
should reflect the reason for the difference. If they are identical, then

Clinical Override should show 0-N/A.

Microsoft Intemet Explorer provided by lawa Dept. of Public Health

ample, Data | 4810090324 | Case #: 1

Home Page ASA C
Group List - Dimenision Level of Risk  Level of Care Commerts
Client List ¥ 1 - Acute Intoxication andfar [ [~ | El |
Clert Frofile b Witherawal Potertial
Activity List ¥ =l
Tiske 2 - Blomedial Coneltions and [ oo = E
Crisls anct Placement p  ComPlications 4
Admission ¥
Frofie 3 - Emotional, Bshaviorsl, or Cogritive [ I3 =l =
reme Conditions and Complications
FinancialiHousshold o
Sukstance Abuse
4 - Readiness to Change - - =
e o [ 3 T H
= |
Fragram Enrcll 5 - Relapss, Continued Use, or [ | | =
Notes b Continued Prablem Potertial
Discharge b =l
Fallow Up » & - Recovery / Living Environment [ I | =l =
Episorle List
Wy Settings b =
Reports Recommended Environment [19-Extended outpatient =] Clinical Override |0-Ris =l
) Commerts
Actusl Ervvironment [15 Extended outpatient JE | -
H
ASAM Noles Concel (e FER> Fievess HERD
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« Next
e Program Enrollment: Since the client is continuing on in Case #1, the Program
Enrollment List screen reflects one ended program enrollment. The client must now be
enrolled in the next program.

<+ Add Enrollment

I=SIMART
raining

Home Page Program Enrollment
Group List =
Cliert List ¥
Cliert Profile b
Activity List W
Intake
Crisiz and Placemert
Admizszian
hotes
Discharge b
T - O T
Epizoce List
Ity Settings
Reports

Azzessment 31752005 31702005 Test Facility Review | Delete

< Enroll client in the appropriate program
1. If the client is changing levels of care (e.g. going from IOP to EOP) then
she/he should be unenrolled from the first program and then enrolled in the
new program.
2. Start Date defaults to today’s date. Make sure to change it to the correct
date of program enrollment.

2 Program Enrollment Profile - Miciosoft Internet Explorer provided by lowa Dept. of Public Health

I=SIMARIT,

Training . Evample; ata | 44100903
CraplE Faciity [TestFoaiey 2]
Cliert List ¥
cliort Froie o Program Name [Extended Outpstient K| Start Date EndDate| |
Activity List ¥ Program Staff [ Coordinatar, Deta =l
ntake Termingtion Reason | |
Crisis and Placemert &
Admissian b REES B
Motes .
Discharge b
Episode List
My Settings &
Reports

+« Finish takes the user to the Program Enrollment screen listing both program
enrollments.
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“} Progiam Enrollment List - Microsoft Intemet Explorer provided by lowa Dept. of Public Health
[ESIVTART,
Training

Example, Data | 481009t

lity
Home Page Program Enrollment Add Enroliment
Group List &

Client List ¥
Clert Profile -
Activity List ¥
Inteke
Crisis and Placement
Admission &
Nates
Discharge b
- S T
Episode List
My Settings »
Reports

Extended Outpatient 382008 Test Facilty
Assessment 372008 31 Tr2008 Test Facilty

Review | Delete
Review | Delete

+» Next takes the user to the Encounter List screen.

< Add Encounter Record

2} Encounter List - Microsoft Internet Explorer provided by lowa Dept. of Public Health

I=SIMTAR T,
Training

Health, Test Facility
Enample, Data | 4810090324 | Case #1 1

u ] v
Home Page Encounter List Expor) Add Encounter Record
Group List -

Cliertt List ¥ S0 BATR008 90801 - Psychiatric diagnostic interview examination 80
Client Profils b

Activity List T
Intake
Crisis and Placement b
Admission b
Program Enroll
Hotes ¥

ncounters] ¥

Profile

Coordinator, Data Azzeszment Mot Released  Review

Notes: Complete an Encounter Note for all services rendered throughout the course of
treatment.

v' Encounter Profile
The user can complete Encounters in one of two ways.

1. One Encounter for each individual service rendered. Every time a client is seen
for a direct service, a new Encounter is entered.

« If aclientis seen for 4 individual sessions and 4 group sessions, the user
would enter 8 separate Encounter records.

IESIMART,
Tarannming

a At least one Ancillary Service must be entered on the Encounter-Services screen.

Home Page
Group List > At least one Medi must be entered on the Encounter -Services soreen.
Client List ¥ Encounter For Example, Data
Clert Profile -
e Encounter Type [Group Note - Evert Type [ Admission -
Intake D Created Date

Crisis and Placement

Admission b Program Name [19-Extended Outpetient : 318/2008 -
Program Enroll

Motes T Start Date [31 82008 End Dete [316/2008
Start Time End Time
Duration [80 | CC|

# of Sessians

Service [90853 - Group psychctherapy (ather than mult-family group)

thh

Encounters ¥ Servics Location [Otfics

Frofi
SUbSIarCE AR [yt Free
Services Medication

Discharge b Emergency -

El
El

2. One Encounter for all services of a certain Encounter Type.

B Rendlering Staff | Caordinator, Data =] Primary Paymert Sre [12-Blus Cross/Blue Shisld -
Episode List
My Settings B Supervising Staft =] other Paymert Src [11-Cliert Saif Pay -
Reparts Referring Phys |

14



% If aclientis seen for 4 individual sessions and 4 group sessions, the user
would enter 1 Encounter for the 4 individual sessions and 1 Encounter
for the 4 group sessions.

« In the example below, the user has recorded 4 group sessions between
3/18/and 4/1/08 totaling 360 minutes. Next time the user wants to record
another session, s/he can simply Review this Note. Then change the End
Date to the date of the most recent session and add the number of minutes
to the Duration total shown. # of Sessions would be increased by 1. In this
example, if the client were seen in another group session on 4/4/08, the user
would change the End Date to 4/4/08; then change the Duration to 450 (if the
group was 90 minutes) and change the # of sessions to 5.

- I-SMART Training - Microsoft Internet Explorer provided by lowa Dept. of Public Health

-SMART : ‘ =

Traiﬂi"g Client: Example, Data | 4810090324 | Case Frint Report  Print Wew

Home Page

Cliert List ¥

7
f X4

7
f X4

7
£

7
*

Group List &

Client Profile - el Bl
Activity List ¥ Encourter Type | Group Mote Event Type | Admission
Intake T*ID Created Dete
Crisis and Placement b Service [30853 - Group peyehotherapy (other than muli-family gro - ]
(e > Program Mame [15-Extencied Outpatient : 3/1 2008 - |
Program Enral
(s O Staff Date [31 8/2008 End Date [44/2005
Encounters ¥ Service Locstion | Office | Staf Time| End Time
Substance Abuse
Services Wiscication| MedRlon Fres | Dfetion [360 [mn =
Discharge b Emergency - # of Sessions[#
Follow Lp Rendering Stat [Coardinator, Deta =] Primary Pasjment Src [12-Blue CrossiBiue Shield -
Episode List
My Settings Supervising Staf | =] ther Payment Src [11-Client Seif Pay |
Reports Referring Phys [ =1
Cancel (Emey Fneny G
S W 5

gA( least one Ancillary Service must be entered on the Encounter-Services screer

At least one Medication must be entered on the Encounter-Services screen.
Encounter For Example, Data

Event Type is Admission since the client has been admitted to treatment.
Encounter Type: Individual, Group, Family or 24-hour Service.
Service: Choose the appropriate CPT code. The following are only suggestions
as these seem to be the most frequently used codes.
Individual Therapy: 90804 or 90806
Group Therapy: 90853
Program Name: This will list all programs in which the client is or has been
enrolled. The current program will be listed with a start date, but no end date
(e.g. Extended Outpatient 3/18/2008- ).
= If you are recording Encounters in a new level of care, make sure
the client has been unenrolled from the old program and enrolled in
the new one.
Substance Abuse Medication: usually Medication Free unless client is taking
Methadone, Antabuse or some other drug prescribed to help inhibit drug/alcohol
use.
For Individual, Group and Family Note documentation: The user may either
enter a new Encounter each time the client attends a treatment session or enter
a range of dates, accumulated minutes or days (use Days for 24-hour Service
only) and an accumulated number of sessions.
Note: IDPH recommends entering data at least monthly. That means each
month you will create a new Encounter for Individual therapy, a new Encounter
for group therapy, and so on.
Some agencies that enter data at the end of each month and do not care to
track individual sessions choose to
1. simply change the Encounter End Date to the end of the month,
2. add on that month’s accumulated minutes or days to last months total,
and then
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3. and add the accumulated number of sessions to the existing total.
« For 24-hour Services: The Encounter date range should reflect the clients
complete stay in the 24-hour service. This must be entered in days.

v" Ancillary Services: must be completed each time a new encounter is entered. The
user need not complete a new one if she/he is simply updating the Encounter with new
monthly End Date, Duration and # of Sessions information.

‘A 1-SMART Training - Microsoft Internet Explore

Trarming e
Home Page Ancillary Services Rendered for Example, Data
Group List & TH Start Dete: 3/18/2008
Cliert List ¥ T End Date: 4/1/2005
Cliert Prafile: b Ancilary Services Ancilary Services Rendered
Activity List T Child Care f’ j hone
Intake Eciucationsl
Crisis and Flacement w| |Financial Counseling <
Gambling =l
Admission b
Fragram Enrol Medications Medications Rendered
i Antabuse 3| [Mene tuone)
Encounters ¥ o
Methadone Frequency
Profils Naltrexone 3
cirer
Dischargs b j
Follow U -
Episode List
My Settings b =
Cancel “E @ Teviaus
Reports

< Ancillary Services: Enter any service the client is receiving while in treatment
whether or not your agency is providing the service.

% Medications/Frequency: If entering None, remember that you must also enter
None for Frequency.

e The case remains open until the client is ready to be discharged from treatment.

Discharge from Treatment

A Discharge must be completed on all clients that have been admitted to a treatment
program.

e Program Enrollment: The client must be unenrolled from all programs before you can
Discharge her.

v"Unenroll Client from the program

o

++ Click on the program’s Review hyperlink on Program Enrollment List.
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Cleland, Lonnie
— L Iows Dept. of Public Health, Test Facility
Traini N Client: Example, Data | 4810090324 | Case #: 1 R —

Home Page Program Enrollment
Agency W

Program Name Start Date End Date Facility Hotes
Group List =
Extended Qutpatient 3Merzo0e 7/10/2008 Test Facility

Client List ¥
Client Profie &
Non-Episode Contact

Azzessment 3M7/2008 3172008 Test Facilty

Wait List

Treatment Team
Assessments b
Crisis and Placement
Admission

MNotes &
Treatment

R/

+ Enter a date in the Program Enrollment Profile’s End Date field.

— Iowa Dept. of Public Health, Test Facility
Traini N Client: Example, Data | 4810090324 | Case #: 1 R —

I-SMART LLJs Cleland, Lonnie . .

Home Page Program Enrollment Profile

Agency Facility Test Facility

Srouo LELP- Py M Extended Outpatient Start Date|3/18/2008
Client List ¥ regram Mame Exten utpatien Start Date

Client Profie Pregram Staﬂ‘ Coordinater, Data M

Termination Reazon ‘ Admin termination M

Hotes

Admission

Notes &
Treatment

» Termination Reason: Choose appropriate reason.

e On the left menu click the Discharge Module.

Actions

Beview

Reviev.

End Date(7/10/2008

Cance § save J Finisn

v' Profile: Fields required in the following screens is dependent upon the Reason for

Termination. Complete all dark and soft yellow fields.

Home Page charge Profile for Example, Manual

Agency b Discharged [B/30/2008 Dete of Last Contact [2/4/2008 Past I User Mo

Group List &

Cliert List Discharge Staft [ Cleland, Lonrie | Discharge Reterral | & |
Client Profile - Resson [21-Completed Treatment - Treatment Plan Completsd |
MNon-Episode Contact
AT R < Disposition | |

it ASAM Criteria
it List
Dimension Level of Risk Level of Carg Commerts
Treatment Team
j———— 1 -‘iﬁ:‘nj Irﬂu):\gj\or: alnd.l’ur At Intake 2 10 Testing =]
Crisis and Placemert el Potertia &t Discharge | = =R =
>
Admission B 2- EIIDmE.dlca?l Conditions and At Intake j
Complications —
Program Enroll & i Dischargs | =l E [ =
Motes » 3 - Emotional, Behavioral, or Cognitive At Intaks =
Treatment - Conditions and Complications : =
Oteomes b At Dischargs | =1 =0 =
Discharge ¥ 4 - Readiness to Change At Intake =
t Discharge | = =l [ =
Legal
Status 5- saﬁpse,ﬂc:mg:uedpgfi‘orl At Intake =]
ortinusd Problem Potertia
Substance Abuss &t Discharge | =l =l [ = |
VR EUDIETRY _1 & - Recovery /Living Environmert At Intake =
Cliert Satistaction
Disgnasiz at Dischargs [ =}l E [ =
Follow Up -
Pty Concel (EEED FEER> TEED
Reterrals B

®,

+« Click Next to move to the Legal screen.
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Home Page
Agency b
Group List s
Cliert List ¥
Cliert Profile
Mon-Episode Cortact
Activity List ¥
Irtake:
Whiait List
Treatment Team
Azsessmerts b
Criziz and Placement

Admizsion b
Program Enroll s
Hotes b
Treatment »
Cutcomes
Discharge ¥
Profile
Status
Substance Abuse
Tx Summary
Client Satizfaction —
Disgnosis
Followy Up
Consent
Referrals =

Legal History
Legal Status

Manemo Invakvement

Mo Response

Commitmerit

Court order for ohservation and evaluation

#of Arrests in Lnetimal:l
#of Arrests in Past 30 Dastl

Mumber of arrests since admission due to:

omE]

Mon-Drug/Alcohol Related Crime While
Under the Influence El

Mon-Drug/Alcohol Related Crime While
NOT Under the Influence

Drugfdlcohol Related Crime El

Totar#t of Arvests Since Admission 0

< Next

Status

rosoft Internet Explorer provided by lowa Dept. of Publ

I=SIMART,

Home Page
Aogency
Group List s
Client List ¥
Cliert Profile =
Mon-Epizode Cortact
Activity List ¥
Intake
Wit List
Trestment Team
Assessments »
Crisiz and Placement »
Admizsion »
Program Enrall -
Motez »
Trestmert b
Culcomes
Discharge ¥
Profile
Legal
Substance Ahuze
T Summary
Client Satisfaction
Diagnosis
Fallow Up b=
Congent
Referrals
Epizoce List
System Administration b
Wy Settings
Reports

3 ublic Health, T
Example, Manual | 6711058787 | Case #: 1

Status Changes Since Admission

Status At A
Pregnant Mo

Relationship Status 2-Married
Living Arrangement 13-With significant ather alone
Employment Status ED1-Employed Full Time
Ocoupstion 1-ProfessionalManagerial
Ptimary Income Source 11-Wages/Salary
Cliert's Morthly Gross §5,000.00
# of Months Employed 6

# of Missed WorkiSchool Days Due to
SA Relsted Problems

Enrolled In Education

# of Days Attended A2LMASimilar
Meetings in Last 30 Days

(=1

Times Hospitalized Due to SA Relasted Problems O
County of Residence Calhoun
Education 15 Years
“eteran Status Mone

# of Children Undler 17 Living or
not Living With Client

# of Children Spert Last 6 Mornths
Living ¥ith Client

Children Living With someone Else
Because of Protection Order

ent charge for Example, Manual

rStatus At Discharge
Pregnant INo

Relationship Status | 2-Married

Living Arrangement |13-th significant other alone

Employment Status IED1 -Employed Full Time

Decupation I 1-ProfessionalManagerial

Lo Lol Ll L e L

Ptitnary Income Source I 11 Wages/Salary
Cliert's Monthly Gross

# of Months Employed Since Admission ta Tx

# of Missed WorksSchool Days Since Admizsion
to T Due to SA Relsted Prablems

# of Days Attended AAMASimilar
Meetings in Last 30 Days

Titmes Hospitalized Since Admission
to Tx Due to SA Relsted Problems

Courty of Residence |13-Calhnun

Education [15-15 Years

Weteran Status ID-Nnne
# of Children Uncler 17 Living ar
not Living With Client
# of Children Spent Last 6 Months
Liwving With Client
Children Living With someons Else
Because of Protection Order

v Substance

Abuse




Home Page
Agency
roup List
Cliert List ¥
Client Profile -
Mon-Episode Contact
Activity List ¥
Irtake
Wit List
Trestment Team
Azzessments b

Admission
Program Enroll m-
Potes b
Trestment b
utcomes B
Discharge ¥
Profile
Legal
Stetus
Tx Summary
Cliert Satistaction
Diagnosis
Fallow Lip
Consent
Reterrals
Epizode List
System Administration b
My Settinus =
Reports

ublic Health, Test Faci
al | 67 11058747 | Case

Wins the Substance prescribed to the client?

Crisis and Placement b| VWas Methadone Maintenance Part of T [Na R Ched ddictions

Primary | Mo | Secondary M

ent Discharge for Example, Manual
Substance Abuse
Rank Substance Severity Freguency Method
Primary: [21-21cahal = =] [10-N0 use in the past moi 7] [1-Cral |
Secondary: [00Mane 7] WA hrA, hita
Tertiary: 00-Mone ({12 i [R5

Tertiary Mis,

Selected Other Addictions

5-Gambling
Dty Freq of Cigarette Use Mo cigarette use 5-Other

Discharge Parameters
Discharge Status: Trestment lﬁ
Post-Discharge Case Management [ =] #oiDays [ |
progrose [T
"as & famity member involved [ 7]
Wias Concerned Persan Involved lm
Codependent/Collateral l—_'l

3-Compulsive Disorder

Does Client Currently I_D-No Tobacco Use = 4-Eating Disorder
Use Tobacco

0-Mone

Did IDPH Pay For &ny Portion of Tx INo 'l

Did Medicaid Pay For Any Portion of Tx IND 'I

Az a Result of Evalustion, Was Iﬁ
Psychiatric Problem Determined b0

Paychiatric Follow-Lp I j'
- D O O

v Next

v' Client Satisfaction

SMART - Microsoft Internet Explorer provided by lowa Dep!

IFSIMART;

Home Page
Agency =
Group List b
Cliert List ¥
Client Profile
Mon-Episode Contact
Activity List ¥
Intake
Wait List
Trestment Team
Azsessments b
Crisis and Placement
Admiszion
Program Enrall s
hotes »
Treatment b
Cutcomes
Dizcharge ¥
Profile
Legal
Status
Substance Ahuse
T Summary
Diagnosis
Fallow g
Consert
Reterrals
Epizode List
System Administration »
My Settings b
Reports

®,

f Public Health, Test Facility

e
Example, Manual | 6711058787 | Case #: 1

Client Discharge for Example, Manual

Client Satisfaction at Discharge

In cliert's opinion, how beneficial was our counseling?

Ovarall I Beneficial j Comments

Incliviclusl I Beneficial j Comments

Famiy | Dig et Receive | Commerts

Group I Beneficial j Comments

Ecucational IDid ot Receive j Comments

* Finish
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When clicking the Finish button you will be asked if you want to Close the Case. Choose Yes.
Close the Case: Closing the case means that you are graying all fields out so they cannot be
edited. It also means that when/if the client returns you will Start New Episode.

If -SMART does not ask you this question, then navigate to the Intake screen to Save and
Close the Case as you would a Placement Screening/OWI.
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